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The Buyer’s Journey & Why It Matters

e The buyer’s journey is the active research process a buyer goes through
leading up to a purchase.

e /0% of the buyer’s ‘decision’ is complete before a buyer even reaches out
to sales (Forrester).

e The vast majority of your customers are finding the information they need
to make a purchase decision on their own, and they will make up their
minds long before they reach out to you.

What Can You Do About This?

Supply them with valuable content that helps in their decision process and
nudges them into buying from you.
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Buyer’s Journey - Asset Map

Expansion/

Awareness Consideration Retention
Renewal

e Analyst reports e Comparisons e Case Studies e Welcome Kits e Ongoing offers
e eBooks e Expert guides e Comparisons e Loyalty Program e Feature Trials
e Guides e Webinars e Datasheets e Training Labs e Renewadl

e Editorial content e Podcast e Live Demo e Virtual Summit e Rewards

e Expert content e Video demos e Proposals e User Groups e Newsletters

¢ Infographics e Investor info e Re-engagement e Roadshows

e Tech papers e Brochures e Digital Reports

e Blog posts e Brand stories

e Branded e Product catalog

content




Asset Creation - Datasheet

What a Datasheet Should

communicate: Supercharge your cloud'

app with Opsani Al

What's in it for the buyer

How your product works

Key benefits

How you beat the competition
Frequently asked questions (FAQs)
Testimonials

Brief call to action (CTA)

210%
PERFOMANCE PER
DOLLAR GAINS

https://drive.google.com/open?id=1Sirac64_OfYdBIVH88v7j3BZLeEdIbMS
https://drive.google.com/open?id=19NvAS6uu-dDVIIETtFSSWPNg6s9E2GmMC
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Talent Intelligence Pla

€€ e eighitold platformhelps
engage with high quality ve:

- Olivia Melman, Manager

Public Data Enterprise Data

Career Trajectory



https://drive.google.com/open?id=1Sirqc64_OfYdBlVH88v7j3BZLeEd1bMS
https://drive.google.com/open?id=19NvAS6uu-dDV1lETtFSsWPNg6s9E2GmC
https://drive.google.com/open?id=1Sirqc64_OfYdBlVH88v7j3BZLeEd1bMS
https://drive.google.com/open?id=1Sirqc64_OfYdBlVH88v7j3BZLeEd1bMS
https://drive.google.com/open?id=19NvAS6uu-dDV1lETtFSsWPNg6s9E2GmC
https://drive.google.com/open?id=19NvAS6uu-dDV1lETtFSsWPNg6s9E2GmC

Asset Creation - Infographic

SURVEY OF @ COST MANAGEMENT

A KUBERNETES -
Why Use Infographics: USERS for hybrid cloud

KubeCon + CloudNativeCon

e

e Attention grabbing o
. KUBECON SURVEY DEMOGRAPHICS

e Build brand awareness 3000 1

e Shareable e e

e Engages visual learning 20730 A e

[ J

Share a lot of information at once in L e
an engaging format

e Addresses pain points within your
industry
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to get tougher In\ 0

RESPONDENTS

HYBRID CLOUD STRATEGY

COST CONTROL ”

control

s W2

3 semm

https://drive.google.com/open?id=1SCMz00hdNOV02iSEDZyPrCbYiM2SEmsV i i E“i dimensional research o EO SR
https://drive.google.com/open?id=1s2Bd2 HF2qbyn2gabNf9zs5NO1Jk9Hel : : 3
Qnirmata &

zzzzzzzzzz WIDE KUBERNETES

Acomplete report is available for download
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https://drive.google.com/open?id=1SCMz00hdNOv02iSEDZyPrCbYiM2SEmsV
https://drive.google.com/open?id=1s2Bd2_HF2qbyn2gqbNf9zs5NO1Jk9HeI
https://drive.google.com/open?id=1s2Bd2_HF2qbyn2gqbNf9zs5NO1Jk9HeI
https://drive.google.com/open?id=1s2Bd2_HF2qbyn2gqbNf9zs5NO1Jk9HeI
https://drive.google.com/open?id=1SCMz00hdNOv02iSEDZyPrCbYiM2SEmsV
https://drive.google.com/open?id=1SCMz00hdNOv02iSEDZyPrCbYiM2SEmsV

Asset Creation - At-a-Glance

Use an At-a-Glance to:

e Educate prospects and customers on
new technology & product offerings

e Differentiate from the competition
Position your company as a thought
leader and innovator

e Provide in-depth information in an easy
to consume format

https://drive.google.com/open?id=1HdXxCakn5VjuOc9qg U7Ye0AGVO5Vb 8L
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/\ARRCUS

NETWORK DIFFERENT

The ArcOS®

The ArcOS Advantage

Automated processes accelerate
and streamline network
provisioning, operations, and
deployment. Built-in YANG/
OpenConfig support simplifies
integration into existing
frameworks.

Elastic

Modular software on white box/
brite box network hardware
maximizes flexibility in building
a scale-out architecture for a
variety of network environments
(physical, virtual, cloud).

Cognitive

Adaptive, optimal traffic
engineering combined with fabric-
wide telemetry delivers actionable
insights.

AARR]:US

AT-A-GLANCE

Network Operating System

the incum
situatior
in term:
by infl

Additional
vith

operating
o meet and exceed the modern smart

AModern Network Operating System for the Data Center,
the Edge, and the Cloud



https://drive.google.com/open?id=1HdXxCaKn5VjUOc9q_U7Ye0AGVO5Vb_8L
https://drive.google.com/open?id=1HdXxCaKn5VjUOc9q_U7Ye0AGVO5Vb_8L
https://drive.google.com/open?id=1HdXxCaKn5VjUOc9q_U7Ye0AGVO5Vb_8L

Asset Creation - Survey Analysis

Leverage Surveys to:
e Create content that resonates with
your target market “
e Establish your company as an ‘
authority and thought leader nirmata
e Create multiple pieces of content
based on findings KubeCon + CloudNativeCon Report
e Reveal unarticulated needs Kubernetes Adoption Survey
Equip marketing & sales with
authority & objectivity AT BERI
e Capture emails and fill the top of the " '
funnel

https:[Zdrive.google.comZopen?id=1ZoSovayVhND PWOBf6 AXAXCPINfPTV

X
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https://drive.google.com/open?id=1ZoSovmOyVhND_pW96f6AX4xCPjnfPTVX
https://drive.google.com/open?id=1ZoSovmOyVhND_pW96f6AX4xCPjnfPTVX
https://drive.google.com/open?id=1ZoSovmOyVhND_pW96f6AX4xCPjnfPTVX
https://drive.google.com/open?id=1ZoSovmOyVhND_pW96f6AX4xCPjnfPTVX

Asset Creation - White Paper

Why White Papers are Effective:

Easily repurposed and used in different

formats PRy e pares

Expand brand presence and reach » . Th? Ultimate
Establish your company as industry Bock B OU Guide to Talent
leader ; Management In
Build credibility and trust ), The Age of Al
Engaged and educates high value lead o

Differentiates you from the competition f eightfold.ai

Influential in the buyer’s
decision-making process
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https://drive.google.com/open?id=1DF4up4pYQxN-oNYA2qFtSDiyEiAcjuXU
https://drive.google.com/open?id=1DF4up4pYQxN-oNYA2qFtSDiyEiAcjuXU
https://drive.google.com/open?id=1DF4up4pYQxN-oNYA2qFtSDiyEiAcjuXU

Asset Creation - Newsletter

NEWS FROM THE CORE

Purpose of a Newsletter: st r 0 e —

KEEP YOUR
SD-WAN offers a lot of upside if configured corectl.  [TRAINTAS
WAN is particularly tricky. When you need your
business to be always-on, SD-CORE has emerged M

as the most affordable, most reliable option. Join us

Attract the attention of potential

your SD-WAN.

Exditing image relaing to aticle goes here

o °

clients
Help interested prospects advance in Ly A
the marketing & sales funnel e i

re:invented to the Core 3 Must-Do's for Peak SD-
Join Adam Gervin in his discussion  WAN Performance

B u | I d ra p p o rt w | t h p ros p e Ct S & of the benefts of ptimizing ItemetSiove Garson of SD-WAN Experts

ERICSSON Z

Latest News

Core with SD-WAN to supportyour  details three simple steps to T
always-on network access needs mitigate Internet unpredictabiliy. WHRED Llcl!mhw
leview
customers ElEEE] [+ wercivou | o e akingheclines

o °

I m p rove b rG n d re p u tOtiO n Learn More About SD-CORE Best Practices

Promote blog posts, latest news, and M 0}1 i
events

Upcoming Events

Read Boostir Dont miss this Webinar.
N Pe Podcast from ’ W e
Packetpushers Me by  toenhance
from Cisco. featuring Mode. CEO Paul Dawes,  enterprise WAN.

December 20th.
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https://drive.google.com/open?id=1tqrzANv6pMOoZD7r2chB0mYr5vU5-o1U
https://drive.google.com/open?id=1O3gNnqQ3n1PKZhTr7OTttsFohSSpiWoz
https://drive.google.com/open?id=1tqrzANv6pMOoZD7r2chB0mYr5vU5-o1U
https://drive.google.com/open?id=1tqrzANv6pMOoZD7r2chB0mYr5vU5-o1U
https://drive.google.com/open?id=1O3gNnqQ3n1PKZhTr7OTttsFohSSpiWoz
https://drive.google.com/open?id=1O3gNnqQ3n1PKZhTr7OTttsFohSSpiWoz

Asset Creation - Animated Logo

Purpose of an Animated Logo:

e Higher brand awareness

e High impact during opening and closing of
video assets and webinars

e Memorable to potential leads & customers

e Evokes positive emotions

https://drive.google.com/open?id=1Y4UougVS3ESFCZIrM7Z2-KFNQN9i8bpAK
https://drive.google.com/open?id=1vidtcmNHW3yK09MNnUr7dZHEPWMJA2jRoO
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https://drive.google.com/open?id=1Y4UougVS3EsFCZ9rMZ2-KFnQN9i8bpAK
https://drive.google.com/open?id=1vi4tcmNHW3yK09MnUr7dZHEPWMJA2jRo
http://drive.google.com/file/d/1N6hll59HfaQtXXnyHKgLcEJYzrnZzMXw/view
http://drive.google.com/file/d/1N6hll59HfaQtXXnyHKgLcEJYzrnZzMXw/view

Thank you!

For inquiries or questions, please email
contact@expertmarketingadvisors.com

www.expertmarketingadvisors.com
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